
Autism  - Cognitive Disorders 
At Goldgell Getaways, we have travel planners that are both knowledgeable and capable of 
providing support and travel related services to an individual on the autism spectrum as well as 
their family.   
 

Disney World, FL: 
Some simple services and strategies are available to give Guests with cognitive disabilities a 

magical experience. 

Types of Services 
Walt Disney World Resort offers a host of services to help Guests with cognitive 
disabilities—including those on the Autism Spectrum—maximize their Resort experience. 
Services include: 

Services include: 

● Advanced Ticket Purchase 
● Stroller and Wheelchair Rental 
● Strollers as Wheelchairs 
● Rider Switch 
● Accessing Attractions 
● Break Areas 
● Companion Restrooms 
● Helpful Guides for Attractions and your General Resort Experience 
● Dietary Accommodations 

Disney World - Guests with Cognitive Disabilities 

 
 
 
 
 
 
 
 
 

https://origin-dscribe.s3.amazonaws.com/disney-world/guest-services/cognitive-disabilities-services/wdw-cognitive-disabilities-matrix-deck-updated-082719.pdf
https://origin-dscribe.s3.amazonaws.com/wdpro-assets/help/guest-services/guests-with-disabilities/WDW_Cognitive_Guide_compressed.pdf
https://disneyworld.disney.go.com/guest-services/cognitive-disabilities-services/


Universal Studios Orlando: 
From high-speed attractions to energetic live shows to large walk-around characters, 

some of the entertainment offerings at Universal Orlando Resort’s theme parks may 

overstimulate the senses. 

To help each guest and their families enjoy their time with us comfortably and safely, 

we’ve created a guide outlining what to expect in each theme park, including attraction 

information, dining information and other helpful resources. 
Universal Studios Orlando - Guide for Cognitive Disorders 
 
 

Disneyland, CA: 
Some simple services and strategies are available to give Guests with cognitive disabilities a 
magical experience. 
 
Types of Services 
The Disneyland Resort offers a host of services to help Guests with cognitive 
disabilities—including those on the Autism Spectrum—maximize their Resort experience. 

Services include: 

● Advanced Ticket Purchase 
● Stroller and Wheelchair Rental 
● Strollers as Wheelchairs 
● Rider Switch 
● Accessing Attractions 
● Break Areas 
● Companion Restrooms 
● Attraction Guides 
● Dietary Accommodations 

Disneyland - Guests with Cognitive Disorders 

 
 

https://www.universalorlando.com/webdata/k2/en/us/files/Documents/UOR_Cognitive_Disability_Guide.pdf
https://disneyland.disney.go.com/guest-services/cognitive-disabilities/


Seaworld: 
 
SeaWorld Orlando has partnered with The International Board of Credentialing and 
Continuing Education Standards (IBCCES), a global leader in online training and certification 
programs, to become designated as a Certified Autism Center (CAC). It is our goal to provide 
every family with an enjoyable and memorable visit to SeaWorld Orlando, and we are proud to 
offer specialized services to guests with autism and other special needs. 
 
Seaworld is a Certified Autism Center 
 
 
 

Sesame Place:  
 
Accessibility Guide for Guests with Cognitive Disabilities & Other Special Needs 

Our Ride Accessibility Program (RAP) matches the individual abilities of our guests to the 
requirements of each ride. The RAP is designed to allow guests to fully participate in the 
enjoyment of our park while keeping in mind the safety requirements of our rides and 
attractions. The program was developed based on the requirements of the ride manufacturer 
and by evaluating the physical and mental attributes required to safely ride each ride. It is our 
policy to allow anyone to ride our rides and enjoy our attractions as long as they meet all these 
requirements and such that it does not present a potential hazard to the guest or to others.  
 
 
 
 

https://seaworld.com/orlando/help/certified-autism-center/

